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Farrell, Dr. Elmer Hall Dr. Judy Blando - explore the implementation of new TQM programs, communications
and adapting to change. Dr. David M. Mula Dr. Eric L. Patterson - uncover what motivates employees to resign
and the effects of turnover. Unlike most academic books that merely define research, The Refractive Thinker(r)
offers unique application of research methodologies from the perspective of multiple authors - each offering a
chapter based on their specific expertise.
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