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Summary: By the book Heading to China on business? Then it''s worth considering the skills needed to manage
business operations there, the secrets to forming successful joint ventures and business partnerships, and the
best ways to manage employees on the mainland, where staE turnover is now at a record high. But that''s not
all both multinationals and aspiring entrepreneurs need to think about how they can attract China''s fickle
consumers, and how expatriates and their families can lead a satisfying life in the world''s most populous
country. Juan Antonio Fernandez, a professor at the China-Europe International Business School, and Laurie
Underwood of the American Chamber of Commerce (AmCham) in Shanghai, have collaborated on a book
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bookstores, selling more than 10,000 copies since its release in late February. It was the March "Book of the
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